
 

 

   
 

 
March 18, 2020 
 
Contact Todd Carter, Director of Development 
(828) 264-1237; todd@hosphouse.org 
 
Updated WeCAN Protocol 
Re: COVID-19 
 
  
Boone, NC – With regards to COVID-19, we have been engaged with AppHealthCare for over two 
weeks and are currently in touch multiple times each day. We are following the county-wide protocol 
put in place by AppHealthCare and are following their lead and directives as they come. No one here 
has tested positive for COVID-19.  
 
Effective immediately Western Crisis Assistance Network (WeCAN,) the homeless prevention and 
crisis assistance program of Hospitality House has suspended walk-in hours. All assistance has 
shifted to email and phone. 
 
We ARE still operational and are here to assist with heating, utilities and evictions.  
 
If you are in need of assistance PLEASE email wecan@hosphouse.org. If you need to leave a phone 
message you may do so at (828) 264-1237 ext. 2 
 
WeCAN Service Coordinator, Graham Doege will be working remotely to meet your needs as best as 
possible.  
 
Anyone wishing to DONATE to #WeCAN may do so here: https://www.hosphouse.org/wecan 

 

We apologize for this inconvenience but we need to take extra precautions to keep everyone safe. We 
remain committed to serving our community with housing, hunger relief and crisis assistance, no 
matter the circumstance. Thank you for your patience and understanding during this unprecedented 
time. 
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For the latest updates and ways to help visit HospHouse.org/covid19 and follow us on social media 
(Facebook / Instagram: @hosphouse; Twitter @HospHouseNWNC for the latest updates. To make a 
contribution please visit HospHouse.org/donate or Venmo @hosphouse 


