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March 19, 2020
Contact Todd Carter, Director of Development
(828) 264-1237; todd@hosphouse.org
Restaurant Donations
Re: COVID-19

Boone, NC – With regards to COVID-19, we have been engaged with AppHealthCare for well over a
week and are currently in touch multiple times each day. We are following the county-wide protocol
put in place by AppHealthCare and are following their lead and directives as they come. No one here
has tested positive for COVID-19.
We are deeply saddened by the impact that restaurant closures will have on our community. Some of
our biggest supporters are locally-owned eateries, brewpubs and farms.
Additionally, this latest develop could dramatically increase the number of food insecure households
and lead to even more hunger in the High Country.
Understanding that we operate 24 hours a day (serving an average of 11,500 meals each month out of
our Community Kitchen) and don't have the option of closing, several local restaurants have reached
out asking how to go about donating perishable and other food items that would otherwise go to
waste.
So, we’ve set up a table outside our loading dock (far left side of the building) where food can be
dropped off without having to enter the building. Prior to or immediately after dropping off the food,
please CALL the front desk (828) 264-1237 ext. 0 and let them know that you left a donation on the
outside table.
PLEASE make sure to leave your business card so that we can send you a tax-deduction letter with
the total weight of your food donation.
Larger donations are encouraged to contact Food Service Coordinator Keith Nelsen
[foodservice@hosphouse.org or (828) 264-1237 ext. 1] ahead of time to make arrangements.

We will not let COVID-19 keep us from our mission and remain steadfast in our commitment to
house, feed and assist our most vulnerable and at-risk community members.
Thank you all for your continued support of our efforts during these unprecedented and uncertain
times.
For the latest updates and ways to help visit HospHouse.org/covid19 and follow us on social media
(Facebook / Instagram: @hosphouse; Twitter @HospHouseNWNC for the latest updates. To make a
contribution please visit HospHouse.org/donate or Venmo @hosphouse

